A manual for managed care physicians: why needed, how developed, and how used.
This article describes the development of and rationale for a "Physician Manual" in a managed care setting. The article begins with introductory information on the use of similar documents in industry generally and then provides background information on the author's organization. The contents of the manual are given in outline form, with additional details provided as necessary. The need to regard the manual as a "living" document is emphasized, and probable reasons for change are noted, along with recommendations for intervals at which review and change are appropriate.